TCT TAN CANG SAI GON CONG HOA XA HQI CHU NGHIA VIET NAM
CTY CP KHO VAN TAN CANG Dgc ldp - Tw do - Hanh phic

86:505 /TB- KVTC Tp. H6 Chi Minh, ngay 30 thang 12 ndm 2019
V/v lwu y khi khai bao dang ky dich vu :
hd trg khir tring trén hé thong eport

Kinh giri: Quy khéch hang.

Cong ty CP Kho van Tén Cang (KVTC) xin chén thanh cam on su hd tro va
hop tac ctia Quy khach hang trong subt thei gian vira qua.

Nhim néng cao cht luong dich vu, Tong Coéng ty Tan Cang Sai Gon d trién
khai dich vu dang ky lam hang, thanh toan qua mang (ePORT), trong d6 ¢6 thanh toén
phi lién dich vu hd tro khu trung tai khu khir tring tap trung cia cang. Tuy nhién,
trong thdi qua mot sd khach hang phan anh khi ding ky khu trung qua ePORT va
muén chinh sira théng tin hodc huy dang ky dich vu khtr trang thi hé théng khong ho
tro.

D¢ tranh sai sét khi dang ky, KVTC xin luu y quy khach hang mot sé noi dung
sau:

- Thyc hién khai bdo chinh xac cac néi dung theo yéu cau ciia hé théng. Luu y
khai bdo ding cong ty khit trung (dé hé thong giri tin nhan SMS va email khi cont ha
bai).

- Sau khi thue hién xong viéc khai bao, vui long kiém tra lai théng tin trudce khi
thue hién nhan nat “Thanh toan”. '

- Trong trudng hop chua nhan nat “Thanh todn”, Quy khéch c6 thé thyc hién
di€u chinh hogc hiy théng tin.

- Truong hop khach hang da nhan nat “Thanh toan” s& khong dugc phép huy
hay diéu chinh b6 sung trén hé thong (do thuc hién thanh toan online).

- Trudng hop khach hang d3 tién hanh thanh toan phi khir tring trén hé théng
nhung khéng thuc hién, cang s& hoan tra lai phi véi diéu kién container chua duoc ha
xudng bai, va phai cé xac nhan cta cac bo phan sau clia cang dé lam co s& hoan phi:

5 Néu container chua qua cong cang, vui long lién hé bé phdn Phdt hanh ching
fi tai cong,

ok Néu container dé vao cong nhung chiea ha béi, vui long lién hé diéu dé bai
kiém héa — khi tring.

- Truong hop container dd duoc ha xubng bai khach hang s& khéng duoc hoan
phi.

Tran trong kinh chao!
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