TCTY TAN CANG SAIGON  CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG MARKETING Doc lap — Tu do — Hanh phic

86:111/DN-MKT Tp. Ho Chi Minh, ngay 29 thang 6 nam 2020

V/v Chudn héa chir ky email

hé thong TCT TCSG
PHE DUYET

Ngay 29 thang 6 nam 2020

TONG GIAM DOC

Ngd Minh Thuin

Kinh giri: Tong Giam d6c Tong Cong ty TCSG.

Cin ct theo ké hoach quan tri truyén thong hién dai cia phong
Marketing trén nén tang k¥ thuat sd;

Cin ¢t vao hién trang khong thong nhat vé chir ky ciia cac don vi (logo,
kiéu chit, kich ¢...), tir 46 yéu cau chuin hoa cho toan hé thdng Tong cong ty
Tan Cang Sai Gon (TCg);

Cin ctr vao két qua thyc té di trién khai, tich hop quang ba thuong hiéu
thong qua chit ky email trong ndéi bo MKT va mot s6 phong ban chirc ning;

Can ct vao chuc nang nhiém vu cua MKT, xin dé xuit cac noi dung
sau:

I. Muc tiéu:

- Chuan hoa chit ky email cho toan hé thong TCg nham ting cudng truyén
thong da kénh dén noi bo va khach hang.

- DPam bao thong tin, tham my cho phﬁn hién thi trén nhiéu loai thiét bi va
than thién véi nguoi dung.

- Thiét ké chuan email theo hudng hién dai cing xu hudng cta cic cang
16n trén thé gioi.

IL. T6 chirc thwe hién:



- MKT chu tri, 1ap ké hoach trién khai, mau chit ky email chuan cho TCg.

- Pé dam bao tinh thAm my va tranh nodi dung trung lap, CNTT phdi hop
hd tro x0a bo ndi dung da thiét 1ap trude ddy cho toan bo email gui di tir
hé théng. Noi dung xoa: “Néu anh/chi chwa hai long hodc can hé tro
thém, vui long lién hé (In case you are not satisfied or need further
assistance, please contact): Hotline: 18001188 -
Email: ttcskh@saigonnewport.com.vn”

- CNTT lén phuong an trién khai t6i wu cho cac don vi chirc ning va cong
ty thanh vién. ,
- Céc phong ban chirc nang, cong ty thanh vién thudc hé thong TCg chiu

trach nhiém thuc hién chuan hoéa chit ky email theo quy dinh nay dé dam

bao cong tdc nhan di¢n thuong hiéu va muc tiéu de ra.

- MKT s& tién hanh kiém tra, danh gia chit ky chuan cho toan hé thong
TCg sau khi trién khai.

III. Thoi gian thuwe hién:
- Du kién 02 thang ké tir khi phé duyét dé nghi.

Kinh trinh Tong gidm dbc xem xét va phé duyét./.
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