HUONG DAN KHACH HANG PANG KY DICH VU KHU TRUNG

Budc 1 :
e Khach hang dang ky tai khoan eport truc tiép tai Cang - phong Phat hanh ching tir
e Khach hang truy cap EPORT theo dia chi: https://eport.saigonnewport.com.vn
Nhép UserName
Nhéap Password
Chon site : Cat Lai

- Nhén Login — Pang nhap
e Chon myc PANG KY = Giao Cont hang cho cang (hinh 1)

|- Trang chi - ePort - SNP

& C @ Knong bio mat | 172.16.38.130
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SAIGON NEWPORT CORP

Chao mifng Trung tam
Logistic Tan Cang..

KHU VUC GLAO NHAN
CONTAINER :CTL
Thay déi khu
Conf

Trang chi
THONG BAO NANG CAP HE THONG EPORT
Kinh g Quy khach,

Téng cding ty Tan Cang Sai Gon (SNP) trén trong c3m on Quy khéch d3 tin tutding v sir dung dich vu ePort trong thi gian qua. Vdi muc tiéu khdng ngimg cai tién dé nang cao chat

lutgng dich vy vdi quy khich, SNP xin thang bio ich nang cip hé thng nhr sau:
Thai gian: Tir 8h00 dén 09h00 ngay 06/10/2019

“Trong qué trinh ning cBp, Quy khdch s khdng the'thuie hign i dich v trén ePort. Sau qua trinh nang €Bp, hé thing 58 trd laf binh thurng & phuc vu QuY khach.
Cic tinh néng bd sung trang dot nang <3p: Tai phidiu EIR dién t, Bang ky cit bim seal, Dang ky dich vu rik hang tif cang, Ding ky dich vu Rt déng kim héa, Tinh néng Stop - Hiy
DANG KV v stop container container EDO danh cha agent, Tinh niing bat budc khai bso phuang tién/ BVVT véi container hang EDO. Quy khiich hang <6 thé tham khio hudng dén sif dung ti day.

o bang cancing SNP rat mong nhan dugc sy thdng cam cta Quy khach!

Giao Cont réng cho cing Chii y:

K& tir 09h00 ngay 07/08/2019, site Giang Nam thanh todn du'gc béng hinh thifc tai khoan doanh nghiép déi vdi ngan hang Quén
d6i (MB bank)

(*==**) Tif ngdy 01/07/2019 SNP ngwng hinh thiic hé trg tam thu taf audy thil tuc véi cic truidng hap thanh todn cho cic héa dan <6 oié tri > 20 tridu, B2 n
toan trén eport bing tai khoan doanh nghigp. Hién nay d3 c6: GPB, HDB, MSB, Sacombank, TCB, BIDV, SCB, MBE, VCB, quj cong ty vui long lién hé cic
mé tai khoin doanh nghise

Nhén Cont hang tif cang

Nh3n Cont

ng ty thanh
hang trén 68

D.s5¢h ding ky/th.todn

(***) Thoi gian siF dyng tién thudng SNP Loyalty 2019 (467 vai KH 03t trén 500 digm) dy ki b3t dau tir 15/06/2019

Thanh todn b
. - Tir ngay 3/6 eport b sung cic tinh nang :
Tach b terBil

« Khai b théing tin hang hoa trén Eport
« Truyn nhan i lidu bing Import Eoxel

M L9 theo HouseBil « Thuc hién thil buc cho phuang &n giae nhan bang s fan.
L

(Hinh 1)
Budc 2 :
e Chon thong tin 16 hang va cont hang can ding ky
- Phuong An (HBCX — HA BAI CHO XUAT TAU) (1-hinh 2)
- Khach hang khai bao diy du va chinh x4c cac thong tin dudi
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(Hinh 2)



e Khach hang nhan chon Dich vu kiém héa/Khir trung (2 — hinh 2)
e Sau khi chon dich vu s€ hién 1én bang dang ky (hinh 3)

- Khach hang chon cac dich vu can thyc hién tai Cang > Luu
VD : Khir tring hozc Kiém héa va Khir tring

- Danh sach dich vu -

Danh sach chon:
& Knhdng kiem hoa

&) Kiém noa

© Kiém hoa 100%

# Kni¥ tring

Eport khéng nhin dang ky thuc hién kiém hoa hang nguy hiém
Lt y: Viéc I chon dich vu s& phat sinh thém chi phi. Néu quy khach khai khéng ding hoac thiéu

théng tin, s& phai chiu chi phi phdt sinh

(Hinh 3)

Budgc 3 :
Sau khi dang ky day du cac dich vu, khach hang nhan nat X4c nhan va Lwu (3 hinh 2) dé
hoan tat thu tuc dang ky dich vu Khir trung tai Cang
Luuy:
- Khéch hang c6 trach nhi¢m thong bao cho Cty Khur trung thoi gian container ha Bai
- Pbi véi cac cont phai kiém hoa khach hang phai thong bao thdi gian cont da thuc
hién xong kiém hoa/ bim seal cho Cang va Cty Khtr tring
- Trong cang TC-CL khéng thuc hién dich vu khir tring theo yéu cau k¥ thuat cia Uc.
- Dich vu kht trung theo yéu cau ky thuat cua Uc duge thuc hién tai Khu vuc khu
trung cta Cty CP Tan Cang — Pht Hiru va Depot BPong Sai Gon ESL cua TCL



